EXPRESSION OF INTEREST

Expression of Interest is invited from willing candidates for the post given below at the
Country Cricket Club, JSCA International Cricket Stadium, HEC, Dhurwa, Ranchi, Jharkhand

Job Title: General Manager, Country Cricket Club, Jharkhand State Cricket

Association, Ranchi.

JOB DESCRIPTION

Overseeingthe operations ofthe Club, banquetsand other hospitality
establishments to ensure a seamless and exceptional guest service and customer
experience.

Managing inquiries and concerns, coordinating reservations, optimizing occupancy
rates and maintaining high standards of cleanliness and comfort throughout the
premises.

Collaborate with other departments to streamline processes, implement service
improvements and ensure that members receive the highest level of service and
satisfaction.

Overseeing front desk operations, housekeeping, food and beverage services and
other guest-related functions.

Maintaining high service standards, managing resources efficiently
and maximising profitability for the club.

Qualifications:

A minimum of Bachelor’s degree in Hotel Management/Business Administration or a related
field is required. A Master’s degree would be given added weight.

A minimum of 10 years of experience in hotel industry or a related field is required, with at
least 5 years in a leadership role.

Experience in club management would be highly desirable.

Skills:

Place

Strong leadership and team management skills.
Excellent communication and interpersonal skills.
Strong financial management skills.

Ability to plan and organize events.

Ability to build relationships with key stakeholders.

of Work: Country Cricket Club, JSCA International Cricket Stadium, HEC, Dhurwa,

Ranchi, Jharkhand.

Persons desirous of being considered must submit their resume along with phone number by
email on cccranchi4@gmail.com latest by end of day on 10" May 2024. Shortlisted candidates
may have to face interview. The club management reserves its right to cancel this selection
process at its discretion without any notice.
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